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Before You Begin i Upgrading to WiredContact Enterprise

This document provides an overview on the WiredContact Enterprise Upgrade process. The
WiredContact Enterprise x3 Upgrade is designed to allow testing of a converted ACT! database before
going live. WiredContact for ACT! and WiredContact Enterprise x3 can coexist on the same server
during and after the conversion to WiredContact Enterprise.

The Upgrade can be installed for use in the following ways:

1 Test, then upgrade to a production environment: With this process, you perform a test
of the database conversion to make sure the conversion process is complete and error
free, then test the logins and data to ensure that your upgrade process will have minimal
impact on your production environment. Once you have an idea of how long the
conversion process will take, plan for the conversion to your live production environment,
then proceed with the conversion.

--OR --

1 Install WiredContact Enterprise to your production environment: With this process,
the WiredContact Enterprise upgrade is installed for immediate use with your live converted
database.

Please note i the WCE upgrade is designed to work with your existing templates and will look
similar to, or exactly like, your existing production environment. If you run both systems in
parallel to test, ensure that you and your users know which site they are working in.
Accidentally using your test site for entering production data will cause a loss of data when you
convert your production environment to WiredContact Enterprise. Additionally, keeping your
WiredContact for ACT! site live after you upgrade to Enterprise has the potential of confusing
your users should they log into the wrong site..

As with any new major upgrade in software, it is recommended that a test be performed on the
installation and database conversion process prior to using in a production environment.

The following outline summarizes our recommended process for handling a conversion of WiredContact
for ACT! x3 to WiredContact Enterprise. When you are ready to go live, the steps outlined below enable
the seamless use of WiredContact Enterprise with your existing web address, HTML templates,
attachments and library documents.

IMPORTANT: The ACT! conversion can only be done on a server where ACT! is
installed.
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For WiredContact Enterprise Testing

1. Perform a backup of the ACT! database and the WiredContact for ACT! installation folder.
2. Download and install WiredContact Enterprise to the default location.

3. Install the WiredContact Service Application from the WiredContact Enterprise installer:

a. Open the Computer Management console (right c|
Manage).

b. Expand Services and Applications and select Services. On the right side of the
console, navigate to the WiredContact Service Application. Right click on
WiredContact Service Application and select Properties

c. Note the APath to executableodo property.
Click on the Logon tab and note the user.

Then close the Properties dialog and stop the WiredContact Service Application. Then
close the Computer Management console.

f. Navigate to the folder noted in the APath to
AUninstall WiredContact Service.bato file Y
success.

g. Navigate to the new WiredContact Enterprise folder (\inetpub\wirede by default) and
double click on the Alnstall WiredContact Ser:

h. Open the Computer Management console, navigate to Services, and then the
properties for the WiredContact Service Application. Go to the Logon tab and set the
user to the original WiredContact Service Application service user.

i. Start the WiredContact Service Application if

4. Create a temporary virtual directory using the WiredContact 1IS Control tool.

a. The WiredContact IS Control tool will open automatically after the installation is complete.
The anonymous user should match the anonymous user on your existing WiredContact for
ACT! virtual directory.

5. Convert the ACT! database. Test and verify the data conversion was successful.
All data will convert to the new database, but attachments and library documents will not be
available unless you perform the additional steps in 4a and 4b. You only need to perform these
steps if you need to see attachments and library documents for your test. When you upgrade
your existing WCA install to WCE, these steps will not be necessary.

a. Move Attachments to new Wirede path: Copy the attachments from the existing
folder (default: wiredx3\attachments) to the new WCE folder (default:
wirede\attachments). Then, from the AdminéSiteéMisc Setti
AChange Attachment Pathso Iink to bring up thi
the Original Attachment Path (default: c:\inetpub\wiredx3\attachments) and the New
Attachment Path (default: c:\inetpub\wirede\attachments) and click the save button. If
you are unsure of your existing attachment pa:
Shootingé SQL link and execute the AAttachmen:
SQL Templates.
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OR

Keep existing attachment path: You can keep your existing attachment path. To

make the existing attachments available to the WCE install, create a new virtual

directory under the virtual directory created in step 3. Use a new name (x3attachments

for example) and use the path that is the current WCA X3 attachment path (default is
c:\inetpub\wiredx3\at t achment s) . Then, in the WCEEé$ Adm
Settings, identify the new Attachment Physical path (in this example:

c:\inetpub\wiredx3\attachments) and Attachment Virtual Directory (in this example:

x3attachments).

b. Move Library to new WiredE path: Copy both the Library and Private folders from the
existing folder (default: wiredx3\library and wiredx3\private) to the new WCE folder
(default: wirede\library and wirede\private).

OR
Keep existing Library path: You can keep your existing library path.

To make the existing library documents available to the WCE test install, create a new virtual

directory under the virtual directory created in step 3. Use a new name (x3library for example) and

use the path that is the current WCA Library path (default is c:\inetpub\wiredx3\library). Then, in

the WCEE Admi né Site Settingsé Misc Settings, id
c:\inetpub\wiredx3\library) and Library Virtual Directory (in this example: x3library).

6. If applicable, copy and paste customized HTML templates from the WiredContact for ACT!
directory to the WiredContact Enterprise installation. (customized templates will have a
date/time stamp after Feb, 2003)

*** EFEOR WIREDCONTACT ENTERPRISE TESTING, STOP HERE and login to your WiredContact
Enterprise site. ***

For Going Live with WiredContact Enterprise

The following instructions are for installing WCE into the existing Wiredx3 folder/virtual directory. If you
are happy with the Wirede folder/virtual directory, and have copied over the libraries and attachments,
you can change the properties of your Wiredx3 virtual directory so they point to the WiredE folder. If
you want to use your existing Wiredx3 folder and virtual directory, perform the following steps.

Once testing of WiredContact Enterprise is complete, use the following steps to convert WCE for a
production environment. The following steps enable the seamless use of WiredContact Enterprise
with your existing web address, HTML templates, attachments and library documents.

IMPORTANT: If WiredContact for ACT! was used and updated during testing of WiredContact
Enterprise, perform a fresh conversion of the database. The following steps should take place:

1. From the Admin Console, click on the ASystem Sett
and the wces_settings table. It is not necessary to delete any of the other system tables, but
you may if you wish. Click the Verify System Tables link to rebuild any deleted tables.
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NOTE: If you already are using a WiredContact Enterprise site in production with the same
System database, do not delete any of the system tables.

2. From the Admin Consol e, cklanddddetea@lhof thelsite tablesi The Set t i n

wce_dropdowns tableisre-cr eat ed automatically. I f youbre uns
deleted the wce_dropdowns table or not, just click on the delete icon for the wce_dropdowns
table. Note thatassoonasithas been del eted, it wildl be recreat

been deleted. Clicking on the delete icon does in fact delete and recreate this table.

NOTE: If you already are using a WiredContact Enterprise site in production with the same Site
database, do not delete any of the site tables.

3. Run the WC Directory Manager (StartA ProgramsA WiredContact EnterpriseA WC Directory
Manager) and populate it as follows:

a. The folder where WiredContact was initially installed is the new WiredContact
Enterprise physical directory. (Default is C:\Inetpub\Wirede)

b. The folder that needs to be updated is the existing WiredContact for ACT! physical
directory. (Default is C:\Inetpub\WiredX3)

c. Keep all boxes unchecked and click AUpdate t a

4. Perform a fresh conversion of the ACT! database.

5. Inthe Computer Management screen, locate Internet Information Services and find the virtual
directory for the existing WiredContact for ACT! site. (Default is Wired X3)

6. Ri ght click on the virtuelsodirectory and choose #

7. Sel ect t he fDocume act.lgml adtre befaalnddcunneatmAdd veceweb.dll in
its place and click OK.

a. If updating a WiredContact PocketPC site, remove actweb.dll as the default document.
Add wceweb.dll in its place and click OK.

8. After the site is up and running, remove (delete or rename) actweb.dll and act.html from the
WiredX3 installation folder. You should also remove the wcactsetup.dll and the WCSetup.exe
program. These files are no longer necessary, and if left in place may confuse your
administrator or your users.

9. If you are using LeadCatcher, look through all leadcatcher templates and replace actweb.dll
with wceweb.dll. Also replace instances of actweb.dll with wceweb.dll in any html files on your
lead generating site(s) that may reference the WiredContact LeadCatcher.
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Chapter 1: Overview

WiredContact Enterprise x3 is an upgrade to WiredContact x3 for ACT!. WiredContact Enterprise is a
web interface for industry standard database engines and is not compatible with any version of ACT!.

The graphical interface of WiredContact Enterprise uses the same template set as WiredContact x3.
Customizations made in WiredContact x3 for ACT! will be preserved when installing WiredContact
Enterprise.

Database Compatibility

Before continuing you should have a database available. Some database platforms require a separate
installation.. You can opt to use any of the following database platforms:

Desktop Database Types

1 Microsoft Access (You do not need to have Access installed on the server)

Server Database Types

1 Microsoft SQL Server
1 Microsoft SQL Server Express

1 Other databases, such as Oracle, Sybase or AS400 may be viable options. If you wish to use one of
these database platforms, please contact WiredContact for more information.

To determine which database is most suitable for your WiredContact site, refer to the diagram
in Appendix A.

WiredContact Enterprise utilizes at least two table sets (System Tables, Site Tables). The System
Table set, and one Site Table Set may coexist in the same database, but WiredContact recommends
storing each Table Set in a separate database.

One database can be accessed by more than one site if you wish to share the database information
between the sites. Alternately, if you wish to separate the information accessible for each site, then
each site would require itds own database.

If using a desktop database (such as MS Access), then the database file may be placed in the
WiredContact Enterprise installation folder, or a separate folder, as long as the file/folder permissions
are set appropriately.

When naming databases, tables and fields, it is strongly recommended to only use alphanumeric
characters (a..z, 0..9). Spaces or other ASCII characters are strongly discouraged. WiredContact
allows you to use labels for Field and Table names to present the users with friendly names for tables
and fields. You may use whatever characters you wish for labels.
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Recommended System Specifications

Server configurations:

1 One server with Application (Web) Server and Database Server (or desktop database)

1 One Application (Web) Server and one Database Server (desktop database not supported)

1 Multiple Application (Web) Servers and one Database Server (desktop database not

supported)

Please refer to Appendix B for a diagram of the different server configurations.

Server specifications:

1 Application (Web) server with Internet Information Server (11S) 5, 6 or higher.
Windows 2003 i need to be current with Updates

Windows 2008

N == == == == =a

ite.

The speed of the processor on your web server and database server are key factors in

Desktop Database or Database Server
Server addressable from users workstations (Intranet or Internet)
Firewall if server is addressable from the Internet. See Recommended IIS Guidelines to secure your

determining the performance of WiredContact. For optimum performance, a web server and a
database server are recommended. WiredContact will operate with less than the minimum
specifications, but the end user could experience unfavorable performance.

The specifications of your web server and database server depend upon the size of your

database, number of users and Internet connection speed. Multiple web servers can be running

WiredContact to access one or more databases.

Web Server Recommended Minimum
Processor 3.0 GHz or faster Pentium 2.2 GHz Pentium IV
or Intel Xeon
Ram 1 GB or more 1GB
Hard Drive Space* | 100 GB or more 40 GB

Database Server Recommended Minimum
(optional)
Processor 3.0 GHz or faster Pentium 2.2 GHz Pentium IV
or Intel Xeon
Ram 2 GB or more 1GB

Hard Drive Space*

100 GB or more

10 GB or more
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User specifications:

1 Microsoft Internet Explorer, version 5.0 or higher (PC or MAC) or Mozilla Firefox
1 Internet Connection
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Chapter 2: Installing WiredContact Enterprise (WCE)

Step 1: Install the Software

Download the latest version of WiredContact Enterprise from
www.wiredcontact.com/wcedisclaimer.html Choose the WCE x3 (Upgrade from WCA) option.

1. Unzip wiredenterprisex3.zip and run Setup.exe (This will install the latest version of
WiredContact Enterprise to the program folder C:\Inetpub\WiredE.)

2. Accept all of the install defaults

InstallShield Wizard

Choosze Destination Location

Select folder where Setup will inztall files.

Setup will ingtall \wiredContact Enterprize in the following folder.

Ta inztall to this falder, click Mext. Tainstall to a different folder, click Browse and select
another folder.

D estination Falder

CAIMETPUBMNWiredE Browze. ..
< Back | Mext > | Cancel |
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Step 2: Set up the Website in IIS

1. Right mouse click on iMy Computera Click Manage. Expand Services and Applications.
Expand Internet Information Services.

2. Create a new Application Pool.
3. Add a new virtual Directory to the Default Web Site for the new site. Check Run and Execute.

4. Right click new virtual directory - properties. Uncheck Log Visits, Index this site. Change
Application Pool to one created above.

5. Click the Documents tab, remove all, add wceweb.dll.

6. Click Directory Security tab, Edit button, Uncheck Windows Integrated Authentication.
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Using Windows 2003 Server

Running Windows 2003 Server requires that you enable web extensions for the WiredContact .dll
files.

1. Inthe Computer Management screen, locate Internet Information Services.
2. Navigate to a sub-folder called Web Service Extensions

3. Select Add a new Web service extension

E, Computer Management

[g File Action Vew ‘Window Help

R R

E Computer Management (Local) @ Web Service Extensions
= ﬁg System Tools
(- {f] Event Viewer /| web Service Extension | status |
2} 5 Shared Folders 7 all Unknown CGI Extensions Prohibited
= Local Users and Groups Allow 7 Al Unknown ISAPT Extensions Prohibited
& g [P)Z':izremh‘:an::;;gs and Alert: W LE] Active Server Pages Prohibited
5 @ g - [®] Internet Data Connector Prohibited
3 Properties 2] server Side Includes Prohibited
® y Removable Storage —_— @ WebDAY Prohibited
Disk Defragmenter
Disk Management Tasks

= E@ Services and Applications
= 8 Telephony

Services I Add a new Web service extension...
WHMI Control
-5 Indexing Service 2 allow sll Web service extensions for a

=8 4 Internet Information Service snetiic'appication 1

- Apphtétlon Pools 1 Prohibit all Web service extensions
[#-_) Web Sites

_J [web Service Extensions || ‘@ open Help

K | 21\ Extended A Standard /
V
— [T

4. Enter WiredContact as the Extension name.
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MNew Web Service Extension |

Twpe the name of the new Web service extension, and specify the Files that
st be enabled For the extension ta run,

Extension name:

WiredContack

Required files:

add. .

Eemove

[T Set extension status ko Allowed:

4 Zancel Help

5. Select the Add button.

Add file |

Enter the file location and name.

Path to File:

CiInetpub’ Wirede) wZEWeb. dll

Ik Cancel

6. Individually add WCEWeb.dlIl and zcHelper.dll.

7. Point each extension to the WiredContact install folder.
(for example - C:\Inetpub\Wirede\WCEWeb.dll)

8. Select Set Extension Status To Allowed for each file.
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MNew Web Service Extension |

Tvpe the name of the new Web service extension, and specify the Files that
rust be enabled For the extension ko run,

Extension name:

I WirediContack

Required files:

1 Inetpubh Wirede | WCEWeb. dil
i Inekpub) Wirede ) zcHelper, dll

Add...
Remowve |

[+ et extension status bo Allowed

Ik I Cancel Help

Using Windows 2008

See separate documentation at http://www.wiredcontact.com/support documentation.htm

Step 3: Configure IS

It is necessary to enable the IUSR_ security permissions for the WiredContact installation folder and
database folder.

1. Navigate to the WiredContact installation folder. (C:\Inetpub\Wirede)
2. Right-click on the folder and select Properties.

3. Select the Security tab.
a. Add the IUSR_ account
b. Give the IUSR_ Full Control
4. Select the Advanced button.
a. Check the box to Replace Permission Entries On All Child Objects

5. Repeat these steps with the database folder if different than the WiredContact installation
folder.
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WiredE Properties

General Sharing| Security |Web Sharing | Customize

Gfl:lul:l ar Wzel names:

ﬁ Adrinistrators [CUBE-3MAdminiztratars)
€T CREATOR OWNER

€7 INTERACTIVE —
| 7 Internet Guest Account [CUBE-3WUSR_CUBE-3)

€7 NETWORK

< | B

[

(%

Add... H Remove ]

Permizzions for Intermet Guest
Account Al Drerny

Full Contral

b dify

Read & Execute
Lizt Folder Contents

Fead

[

OO00000

W

Faor gpecial permisgions or for advanced settings,
click Advanced.

(] l[ Cancel ] Apply

Inhent from parent the permizzion entries that apply to child objects. Include these with entries explicitly
;
defined here.

Replace permizzion entriez on all child objects with entries shown here that apply ta child objects
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Step 4: Install the WiredContact Service

The WiredContact Service Application needs to be installed to complete the installation. Itis
important to ensure that the WiredContact Service Application is installed from your WiredContact
Enterprise folder:

1. Stop the WiredContact Service Application that is currently installed. View the Properties of
the WiredContact Service Application to see where it is installed from. Close the Computer
Management window.

2. Uninstall the existing WiredContact Service Application by using the file called Uninstall
WiredContact Service.bat from the folder noted in step 1 (above).

3. Install the WiredContact Service Application from the WiredContact Enterprise folder by
using the file called Install WiredContact Service.bat. in the WiredContact Enterprise
install folder.

4. Open the Computer Management Screen and start the new WiredContact Service
Application. It is recommended that you use the same user for the WiredContact Service
Application as the WiredContact virtual directory. This will minimize security issues that
may arise between the two applications.
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Chapter 3: Accessing the WiredContact Enterprise Administration
Console

Overview

The administration of WiredContact Enterprise is managed through a web browser with the Admin
Console.

To access the WiredContact Enterprise Admin Console, open a web browser on the server and

navigate to your WiredContact Enterprise site (default location: http://localhost/wirede). Click on the

Admin link that is displayed in the lower left hand corner of your screen (bottom of side bar). If you do

not see the Admin link, makesur e t hat youb6re using | ocalhost as the
WiredContact site. I f youdbre unable to use |l ocal host
(support@wiredcontact.com) for additional assistance.

When you click on the Admin link, a menu will display with several links on the left hand side of the
screen to access different functions:

1 System Settings
1 Site Settings

1 User Settings

7 Database Aliases
1 Admin Security

The following chapters will cover each of the functions listed above.

Giving Admin Access to other People

The Administrative Console is accessible on the server where Enterprise is installed. (Users will not
see the Admin link on their views).

You can also administer WCE from remote workstations. This can be completed in one of two ways.
(Note 1 do not setup remote administration until after you have successfully setup the WiredContact
System and Site settings)

1. Permitted IP Address: Enable permitted IP addresses by clicking on the Admin Security

menu option. Enter the permitted IP addresses into the dialog window and click the Save

E icon when finished.
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Admin Security:

Permitted IF Addresses;
127.0.0.1

2. Admin UID/PW i Enable an Admin user ID and password by clicking the Site Settings
menu option. Click on Misc. Settings and then Security Settings.

a. Check the box that reads Allow Admin Login.
b. Enter a user ID and password.
c. Click the Save link to set the UID/PW information.

Misc, Settings Menu
Misc Settings Path Settings Security Settings Disable Site

Misc Security Settings: Save

Allow Admin Login: [l uvIp: PW:
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Chapter 4: Configuring the System Settings

Overview

I't is necessary to set up a method for the server to
setup procedures are generally different for each database type. Also, desktop database types (MS

Access) utilize files while server types (MS SQL Server, SQL Server Express, MySQL) use servers and

databases.

A database alias is a collection of elements that create a database connection. WiredContact requires
a System Alias that had all the necessary information to communicate with the System database. The
single System Alias is used for all WiredContact sites on a single server. Each site would also have a
Site Alias that had all the necessary information to communicate with the site database.

NOTE: For Application (Web) servers running Windows 2000, download the latest MDAC
version from the Microsoft web site. For Windows 2003 and XP operating systems, make sure
the Server is current with Updates.

Setting up a System Alias
Click the menu link called System Settings:

System Alias T Enter a name in the System Alias field (i.e. WC_Enterprise), and select the Alias
Type from the dropdown menu and click the Save icon.

This alias name represents the database that will control all WiredContact Enterprise system
settings, including email server information, license information, user information, etc. The
database associated with this alias should be unique for the system and not used with any site
databases. Any name is suitable for this alias. It is strongly recommended not to change any alias
name once it has been setup and configured. End users do not see alias hames.

After you click the Save icon, you will get additional icons to help you select a file (for a desktop
database) or a database (for a server database).

NOTE: You may receive error messages indicating that the Alias setup is in error or incomplete
until all of the appropriate settings are correct.

For a Microsoft Access database, use the instructions in the section below called
Using MS ACCESS (Desktop Database Types).

For MS SQL Server, MySQL or SQL Server Express, please skip to the section called Using MS
SQL Server, SQL Server Express, MySQL (Server Database Types).
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Using MS ACCESS (Desktop Database Types)

MS Access is a file driven database engine. Therefore you will need to point the configuration to a
specific file and log in as necessary. Fill in the following fields as described below.

Server i Leave this field blank for MS Access databases.

Database i Use the folder icon to select an existing database or create a new one. You may
also type the physical path to the database here.

To select or create a new MS Access file, click on the folder icon and a separate window will
open. On the left hand side of the window, navigate to the physical folder location where the
new database will be located. This will populate the path to the folder on the right hand side.
Select an existing database on the right hand side, or type in a new database name in the field
called New File and click the Go button. Do not use spaces when naming databases.

<3 WiredContact Enterprise - Microsoft Internet Explorer

Drives: C:Y File Mask: *.mdb Go
Folder List: Files in C:\Inetpub\wce\:
Explore Folders Mew File: [MEW_DATABASE] Go

.f{up one folder)

Select a file

we_enterprise_sitel.mdb wee_systern.mdb

WiredContact Enterprise System Settings

System Alias:WZE_System

Alias Type: MS Acocess b
Server: [MoT REQUIRELD]

Database: cihvinetpubhweesnew_database.mdb =
UserID: [45 MEEDED]

Password:

The default system tables do not exist. ¥Yerify System Tables
Click Here to create

UserID i Fill this in if your MS Access database has a username and password set. MS
Access does not require a username/password in the default installation. If you have installed
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MSAccess on your server, and have setup MS Access
need the UserID here. Otherwise, leave this field blank. If you are unsure whether you need a

UserlD or not, press the save button. If you need a userid/password, you will see an error

message under the alias settings indicating the problem with the alias.

Password i Fill this in if your MS Access database has a username and password set. MS
Access does not require a username/password in the default installation. See above for more
information.

{= WiredContact Enterprise - Windows Internet Explorer

@'\t}: A |g‘ http: i flocalbostjwiredex 3y v| e

File  Edit Yiew Favorites  Tools  Help @'

'ﬂ? *‘1";!‘? [@WiredContact Enterprise ] l

Functions: WiredContact Enterprise System Settings

SESXEmISEttings System Alias:|WCE_System

Site Settings Alias Type: |MS Access 7
Server: [NOT REQUIRELD]
User Settings Database: |C:\inetpub\wce\new_database.mdb | E
Database Aliases UserID: [45 NEEDED]
Password:
Admin Security E

The default system tables do not exist. Yerify System Tables
Click Here to create

Hew
Contact

Once the above settings are filled out, click the Save n icon.

Next, skip to the section called Creating System Tables i All Database Types to continue
with the configuration.
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Server Database Types: MS SOL Server, SOL Server Express

MS SQL Server, MDSE and MySQL are server based database engines.

Server i Set this to the server where your database server resides. Consult your database
server documentation for more information.

Database i Type in the name of the database on the server specified above. To view a listing
of the databases located on the server specified above, click on the Folder icon to view them.

UserID i The UserID entered here must have access to the server database and tables
specified above. If you have not defined users for your server database, use the default
administrator userid/password as follows:

1 The default login for MS SQL Server is sa.
1 The default login for MySQL is root.

Password i Fill in the password for the above UserID.

{= WiredContact Enterprise - Windows Internet Explorer

=1 |g, http: fflocalbost wirede! v| *

s

© File Edit Wiew Favorites Tools  Help @'

'i’:? '1"3? [ @ ‘iredContact Enterprise l ‘

Functions: WiredContact Enterprise System Settings

SrELEnSettings System Alias:|WwC_Enterprise

Site Settings Alias Type: MS SQL Server w
Server: localhost [or servername]
User Settings Database: MEW_DATABASE =
Database Aliases LRI sh
Password: ssenssl
Admin Security E

The default system tables do not exist. ¥erify System Tables
Click Here to create

Once the above settings are filled out, click the Save n icon.

Next, continue to the section called Creating System Tables i All Database Types to
continue with the configuration.
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Creating System Tables 1 All Database Types

After the system database alias is created and correct (no errors), a message will display i fiTthe default

system tables do not exist. Click Here to create0 . Click the Iink and Wi redConi
the necessary system tables. Once the default tables are created, you should see the listing of the

System Tables displayed and additional configuration options.

The Verify System Tables link will confirm that all of the appropriate system tables exist. If a system
table was accidentally deleted, this link will re-create the missing tables.

The default system tables exist. Yerify System Tables

Tables for Database Alias WC_Enterprise:
wees_lastip = wees_security = wioes_sethings =

WEES USErS

Ernail Server License Information  Other Server Settings

Once the system table list is displayed, continue with the configuration of email server settings.

Email Server Settings

In order for users to send emails, SMTP server information needs to be entered. WiredContact
Enterprise uses an SMTP Relay, so your SMTP server will need to be configured to allow relays from
the WiredContact server.

There is a link at the bottom of the page called Email Server. Click this link and fill in the fields as
described below.

Email Server 1 Enter the SMTP server address here. Again, this server must allow SMTP relays.
UserID - Enter an SMTP account name that allows relays.
Password - Enter the appropriate password for the above account.

Port Number 1 The SMTP Port Number is the port that your SMTP engine communicates over.
The default port for SMTP is 25. If your server requires an alternate port number, enter it here.

Message Delay i (Mass Email Setting) The Message Delay setting is the minimum amount of
time (in milliseconds) that the mass email engine will pause between emails. The actual delay
may be longer depending on how long it takes to construct the email. Email messages with HTML
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formatting take longer to construct. The default value is 500 milliseconds, which is a delay of one-
half of a second.

Pause Count i (Mass Email Setting) Pause Count should be used if your ISP blocks email in an
attempt to block SPAM. The setting causes the WiredContact mass email engine to pause after
sending a specified number of emails so that ISP sending limits are not exceeded. This setting
should be used in conjunction with the Pause Delay.

Pause Delay i (Mass Email Setting) Pause Delay should be used in conjunction with Pause
Count to specify the amount of time that the WiredContact mass email engine will pause before
sending additional emails.

Default Admin Address-Ent er in the defaul t WiredContact Ent el
address. This will be used for certain admin functions later.

Once you have entered in the necessary fields, click the Save icon. After the information is saved,
click the checkmark icon next to the Default Admin Address. Clicking this checkmark will send a
test email to the admin to verify that the email settings are working.

WiredContact Enterprise System Settings, Email Server

Email Server: ermail . server.com

UserID: relay-user

Password: TITTIT

Port Mumber: [MOT REQUIRELD]

Message Delay: [MOT REQUIRED]

Pause Count: [MOT REQUIRED]

Pause Delay: [MOT REQUIRED]

Default Admin Address/ torm@wiredcontact,com W

Once you have confirmed your email settings, continue with the configuration of license information.
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License Information

Click the link at the bottom of the page called License Information. Enter a valid WiredContact
Enterprise license number. If you need one, please send a request to: info@wiredcontact.com for a
prompt reply. After the license key has been entered, click the Save icon.

NOTE: When entering a WiredContact Enterprise evaluation license, delete any expired license
keys using the fADeleted icon to ensure proper eva

The WiredContact software will translate your license key and the license description will be
automatically filled in as pictured below.

WiredContact Enterprise System Settings, Licenses

License Mumber: | =
License & Type Count Expires Installed Site Alias
B| 5035 5159 = |WiredContact Enterprise, Concurrent | 10 -12.-'22."20I:5 Z:09 PM

Other Server Settings

There is also a link at the bottom of the page called Other Server Settings. This link provides
information about:

WiredContact Service Request Queue i The path listed here is a default setting. For
information on how to change the path, please send an email to support@wiredcontact.com.

Host Multiple Companies on this Server i This function is only used by hosting partners and is
not needed with a standard installation. Please send an email to support@wiredcontact.com for
additional information about using this function. You do not need to use this option if you have
multiple sites and/or databases.
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Chapter 5: Configuring the Site Settings

Overview

The set up procedures for configuring a site are slightly different for Desktop database types (MS
Access) and Server database types (MS SQL Server, SQL Server Express, MySQL). After you
configure a Site default alias, refer to the respective section below depending upon the database type
you have selected.

Configuring a Site Default Alias
In order to configure a Site default alias, click the Site Settings link.

Site Default Alias 7 Enter a name in the Site Default Alias field (i.e. WCE_Sitel) select the Alias
Type from the dropdown menu and click the Save icon.

This alias name represents the database that will house all of the data for this WiredContact site.
Any name is suitable for this alias. It is strongly recommended not to change any alias name once
it has been setup and configured. End users do not see alias nhames. If you plan on using two or
more sites and a single database, then each site that uses the database should use the same alias
name.

After you click the Save icon, you will get additional icons to help you select a file (for a desktop
database) or a database (for a server database).

NOTE: You may receive error messages indicating that the Alias setup is in error or incomplete
until all of the appropriate settings are correct.
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Desktop Database Types: MS Access

Server i Leave this field blank for MS Access databases.

Database i 1 Use the folder icon to select an existing database or create a new one. You may
also type the physical path to the database here.

To select or create a new MS Access file, click on the folder icon and a separate window will
open. On the left hand side of the window, navigate to the physical folder location where the
new database will be located. This will populate the path to the folder on the right hand side.
Select an existing database on the right hand side, or type in a new database name in the field
called New File and click the Go button. Do not use spaces when naming databases.

The database created should be unique for a specific WiredContact site and should not be the
same as the System database. If you are using the database for multiple sites, each site using
the same database should use the same alias name.

UserID 1 Fill this in if your MS Access database has a username and password set. MS

Access does not require a username/password in the default installation. If you have installed

MS Access on your server, and have setup MS Accesstousea useri d/ password,
need the UserID here. Otherwise, leave this field blank. If you are unsure whether you need a
UserlD or not, press the save button. If you need a userid/password, you will see an error

message under the alias settings indicating the problem with the alias.

Password i Fill this in if your MS Access database has a username and password set. MS
Access does not require a username/password in the default installation. See above for more
information..
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{= WiredContact Enterprise - Windows Internet Explorer
m.’ - |E, hittp:fflocalhost fwiredex 3/ V| +

File Edit View Favorites  Tools  Help '@ b
ﬂf "1'9? [@WiredContact Enterprise l ‘
WiredContact Site Settings for wiredex3
Functions: Yersion: 4.70125+, Service ¥Yersion: 4.70117s
Site Default Alias: WCE_Sitel
System Settings
Alias Type: MS Access -
Site Settings Server: [MOT REQUIRED]
Database: cihinetpubyweeweoe_enterprise_sitel.mdb =
u Setti
ser setlings UserID: [45 NEEDED]

Database Aliases Password: | |

Task List E

Admin Security

The default WCE tables do not exist.

Click Here to create all tables

*E The default WCE contact table does not exist. Create

The default WCE groups table does not exist. Create

The default WCE activity table does not exist. Create

The default WCE history table does not exist. Create

The default WCE sales table does not exist. Create

Groups The default WCE products table does not exist. Create
“é% The default WCE dropdowns table exists. Create

Hew
Contact

Anfl.

Reports
Import/Convert Data

U
Libraries

Once the above settings are filled out, click the Save icon.

Next, skip to the section called Site Tables i All Database Types to continue with the
configuration.
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Server Database Types: MS SOL, SOL Server Express

MS SQL Server and MS SQL Server Express re server based database engines.

Server i Set this to the server where your database server resides. Consult your database
server documentation for more information.

Database i Type in the name of the database on the server specified above. To view a listing
of the databases located on the server specified above, click on the Folder icon to view them.

UserID i The UserID entered here must have access to the server database and tables
specified above. If you have not defined users for your server database, use the default
administrator userid/password as follows:

1 The default login for MS SQL Server is sa.

Password i Fill in the password for the above UserID.

{= WiredContact Enterprise - Windows Internet Explorer

@.\— I |@ hittp: filocalhost fwiredes: 3] V| 3
File Edit View Favorites  Tools  Help @ b
{3 "1";:? [@WiredContact Enterprise l ‘
WiredContact Site Settings for wiredex3
Functions: Yersion: 4.70125+, Service ¥Yersion: 4.70117s
Site Default Alias: WCE_Sitel
System Settings
Alias Type: MZ SQL Server v
Site Settings Server: localhost [or server name]
Database: wiZ_Enterprise_Sitel =
u Setti
SR LE UserID: R |
Database Aliases Password: |o..o.o |

Admin Security

The default WCE tables do not exist.

Click Here to create all tables
The default WCE contact table does not exist. Create
The default WCE groups table does not exist. Create
The default WCE activity table does not exist. Create
The default WCE history table does not exist. Create
The default WCE sales table does not exist. Create
The default WCE products table does not exist. Create
The default WCE dropdowns table exists. Create

Import/Convert Data

Libraries

Once the above settings are filled out, click the Save E icon.

Next, continue to the section called Site Tables i All Database Types to continue with the
configuration.
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Site Tables i All Database Types

Database Import

There are several ways to import data into WiredContact Enterprise. Click the Import / Convert Data
link. A menu will display with options.

Import/Convert Data Menu

Convert ACT! Database Import Text Data Import Data from Database

Converting ACT! Database

There is an easy to use database migration link that will convert your ACT! 5.0+ or ACT! 6.0+
database for use with WiredContact Enterprise. The process of converting an ACT! database will
create the site tables automatically if they have not been created already. The preferred method is
to let the ACT! database conversion tool create the tables.

Before beginning the conversion process, ensure that any Scheduled Tasks (i.e. Windows
Scheduler) that Stop/Start the WiredContact Service Application are disabled. Stopping and
restarting the Service Application will cause the conversion process to restart from the beginning.

NOTE: ACT! databases with more fields than your database can support cannot be converted
at this time using this utility. Consult your database documentation to determine the maximum
number of fields in a table. Please consult support@wiredcontact.com for more information.

Click the Convert ACT! Database link. A separate window will open.
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‘2 WiredContact Enterprise Database Conversion - Microsoft Internet Explo... E@@

WiredContact Enterprise - Convert ACT! Database

ACT! Database: =
ACT! Username (Admin):

ACT! Password:

ACT! Database ID:*

WCA Path:* + H
Include the following tables:
[“]user Information [¥] contact Table Histury Table
[¥] Activity Table [“] sales Table [“] Group Table

*The ACT Database ID is a four character unigue key that is appended to the Unique
ID's for the imported ACT! database, Appending a key to the ACT! Unique ID's
ensures all data is imparted in the event of duplicate Unique ID's across multiple
databases. This value is only necessary if vou import multiple ACT! databases and
vou suspect the Unique ID's could be the same.

*The WCA path is the WiredContact for ACT! physical path that was tied to the virtual
directory associated with the ACT! database, If this database was not connected with
a wiredContact for ACT! site, this field should be left blank,

ACT! Database i Click the folder icon and browse to the location of the ACT! database to be
converted. If the database being converted was previously associated with a WiredContact for
ACT! site, the WCA Path: field will be populated automatically with the physical path for the prior
WCA site. If the database was not previously associated with a prior WiredContact for ACT! site,
the WCA Path field should be left blank.

ACT! Username (Admin) i Enter the username of an admin user of the ACT! database to be
converted here.

ACT! Password i Enter the password for the username entered above.

ACT! Database ID i (Only required when importing multiple Synced ACT! databases) The ACT!

Database I D is a four character unique key that is
ACT! database. Appending a key t o tishmeporediithe Uni que
event of duplicate Unique | D6s across multiple dat

i mport multiple ACT! dat abases into WiredContact EI
could be the same.

WCA Path i The WCA path is the WiredContact for ACT! physical path that was tied to the virtual
directory associated with the ACT! database. If this database was not connected with a
WiredContact for ACT! site, this field should be left blank. When this ifeld has an appropriate
value, all old WiredContact for ACT! settings are translated to the WCE site.
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After the appropriate fields have been filled in, click the Save E icon and the database
conversion will begin. The screen will refresh on a regular basis and will display the status of the
conversion. An example conversion in process is pictured below.

The length of time that it will take to convert the ACT! database is directly related to the size of the
ACT! database being converted, and the specifications of the server where the conversion is
taking place. The larger the database, the longer it will take to convert.

The database conversion also retains all user security information originally specified in
WiredContact for ACT!, including field level security profiles. (If the WCA path has an appropriate
value)

Once the conversion process is complete, the screen will refresh to the original conversion entry
screen and is ready to convert another database, if necessary. Follow the steps above for each
additional database to be converted.
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