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WiredContact Enterprise Video Library

These videos provide an overview of specific features & functionality of WiredContact Enterprise:
WCE Lookup Features

& Contact Lookup Overview (2:22)
@4 More Contact Lookup Features (2:16)

@ History Lookup (2:44)

WCE Main Contact Record View

@4 Main Contact View - New Features in WCE (2:58)

Additional Resources (click on titles to download documents)

e WiredContact Enterprise Getting Started Guide

e WiredContact Enterprise End-User Manual

There are also PowerPoint Training Presentations on specific functionality:
e Lookup View — Training Presentation

e TaskList — Training Presentation

e Calendar — Training Presentation

When a feature is not working as designed, email support is available. To ensure prompt
resolution, please be as specific as possible when explaining your issue:

e Support@wiredcontact.com
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